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Resume`

Azmath Ali
ali.azmath@yahoo.co.in 

Mob: 9902700733


Objective:  

To obtain a demanding position in UNIX system administration where I can provide assistance using my knowledge of UNIX and related technologies.

SUMMARY:
8 + years of experience in Unix Platform Support and helping organizations to efficiently use their networks; ensuring that the design of an organization's computer site allows all of the components, including computers, the network, and software, to fit together and work properly. Troubleshoot problems reported by users and by automated systems and make recommendations for enhancements in the implementation of future servers and networks.

· Unix  System Administration skills (Linux /AIX/Solaris) 

· Installation and troubleshooting UNIX flavors operating system 
· Windows server Administration skills, 2000/ 2003, NT4.0, Microsoft Active Directory, DNS, DHCP 

· Virtualization Technology skills (VMware, AIX LPAR & DLPAR)

· Understanding of networking fundamentals and security.

· Ability to maintain a reliable and methodical approach to    support and documentation.

· Technical support Engineer for  Storage Product of   Buffalo NAS, ISCI SAN.
· Built Storage Device such as NAS using Openfiler & FreeNAS. 
· Working experience of Remote Support 24/7
· Familiar with ITIL Process
Professional Experience:

1) Aloft Technologies

Technical Consultant (Oct 2008 to Till date)

· Technical Support Engineer for Buffalo NAS & ISCSI SAN devices.
· Building and Managing web and Email Server.
      2)IBM India Pvt Ltd.

Unix Administrator (L 3  Support) ( Feb 2007-oct 2008)

Responsibilities

· L 3  24/7 Unix platform support to IBM data Center UK, around 1000 Production servers(Linux, Solaris, AIX)
· Remote administration using ssh, RSA, RSC, AOLM.
· Hardware P520, RS/6000
· IBM Xseries, IBM Blade Server
· Daily activity :
· L 3  24/7 Unix platform support for AIX, Linux, Solaris, VMware
· Handling severity 1,2,3,4 Tickets using Managenow/CPMA ticketing tool
· Setting up AIX system dump, Platform dump in AIX
· Managing file system using AIX LVM

· User administration in AIX
· Checking system performance using topas, sar nmon, ps vmstat, iostat in AIX
· Backup Management using IBM TSM client and Managing system backup using mksysb 

· Installation of AIX using CD and mksysb image
· Upgrading ML and system firmware in AIX
· Installing APARs and upgrading filesets in AIX
· Managing AIX hardware using diag, errpt  snap, cfgmgr, chdev and  co-ordinating with ITS Hardware Engineer for replacement of Hardware (example, rootvg disk, datavg disk, SSA disk, replacing RAID array disk,  Ethernet Adapter, Fiber Channel Card, HBA card, Cache battery, System FAN, Memory module.)
· Familiar with AIX HACMP 5.3 Cluster: -  Troubleshooting 3 node and 2 node cluster, cluster verification and synchronization, creating and increasing cluster file system, doing resource group failover using C-SPOC. If cluster service failed to make resource group online then manually making resource group online.
· Familiar with AIX Virtualization LPAR & DLPAR:-  Creating LPAR Profile, assigning Memory, CPU etc… dynamically using Hardware Management Consle 
· Familiar with External Storage :- SAN, FASTt, DS4000, Analyzing Fast logs, co-ordinating with Storage team and providing HBA, FC details, WWPN details, and configuring LUNs in AIX host using SDD and AIX commands.

· Providing Root Cause Analysis with help of ITS Hardware and ITS Software team. 

·  Familiar with Linux : troubleshooting, checking system performance, Linux package and Kernel up gradation, replacement hardware(IBM XSeries), Linux LVM. Building NAS device using Openfiler and FreeNAS software
· Familiar with Solaris : troubleshooting, checking system performance. Connecting RSC console whenever is required.
· Familiar with VMware:-   Installing and upgrading the ESX server (ESX 3, 3.2, 3.5. Installation of Virtual Infrastructure client and Virtual Center. Managing Virtual Machines using VI client, Managing ESX server using Virtual Center.  Creating Virtual Machines, template, cloning. Moving VMs one ESX to another ESX host. Troubleshooting ESX server and Providing RCA for ESX server and coordinating with VMware support team over email/phone. ESX storage management. Familiar with ESX cluster.
2) Indo-Fuji Information Technologies,

System Administrator (March 2006-Jan 2007)

Responsibilities

· Managing Windows and UNIX based servers (Active Directory, DNS, NFS, FTP, Squid, Samba).

· Managing qmail server and webserver

· Implementation of Remote installation, Remote login and remote monitoring. (NFS, Webmin, VNC, Dameware, Unicenter Remote Control)

· User and Group Account management.

· Backup Management using Buffalo NAS Device
· Managing the LAN/WAN and Wireless networking and Security.

· Software Configuration Management using Sub Version System and Visual Source Safe.

· Hardware and software installations and upgrades to ensure work is performed in accordance with company policy. Recommends resolutions to complex matters of significance and coordinate the implementation of the approved course of action. 

· Coordinate and monitor troubleshooting to isolate and diagnose common system problems: document system events to ensure continuous functioning. Recommend course of action and implement as approved. 

· Coordinate testing, upgrade and configuration of system files and services. Ensure changes are in accordance with appropriate operating procedures.

3) ACCEL ICIM FRONTLINE LTD. 

     Customer Support Engineer
(On Contract with client Larsen & Toubro InfoTech Limited as Junior Administrator from Oct 2004 to September 2005)

Responsibilities

· The L&T InfoTech LTD is Software Company; my role is to provide technical support for 800+ users & Setup Network Environment with Cross Platform like Linux, Windows, Solaris, and FreeBSD UNIX, PC BSDUnix. Also I am Member of the Testing team to assist for testing (To setup network & Operating Systems as per user requirement in the Test lab.)  

Project Handled

· Integration of Manage secures tool with Appache-2.0.55, Ssh, PHP mysql, postgresql, Oracle, ADS, and Sendmail. For this project my responsibilities to generate shared library (DSO), so that it can support multiple database in Apache web server and Active Directory for Authentication. 
· Installation of 200 HP Compaq systems using Ghost and Network configuration at Deccan Herald at Bangalore

· Implementation of Network security using ISS Firewall at Komatsu India Specific Bangalore

· Building NAS device by using Open source software
Skills

· Operating System (Windows, Linux, Minix, Solaris, PCBSD Knnopix, YOPER, Montavista)
· Applications (Humming Bird Software, Vmware, Norton Ghost, Symantec Antivirus Client/Server, Quick Heal, Unicenter Remote Control, Dameware, Java, EditPlux, Unicenter Advanced Helpdesk, Basic of ClearCase, Visual Source SafeTrace32, Flash Player, Matlab, Rational Rose, Ethereal, Cygwin Java, Tomcat, VNC, Vmware, Xen, UML, Sendmail, Apache, AUTOFS, NFS, NIS, DHCP, TFTP, SSH, XDMCP, FTP, Rlogin, SSH, Ethereal, Ntop, Tomodo, Bash script, perlscript. Mysql, Postgresql, php, Outlook Express, Lotus Notes, Evolution.
Professional Qualification

Certification: 

RHCE: 804006281122559
IBM Certified System p AIX Administrator: QB4SYD55BE
Educational Qualification:

BCA Gulbarga College of Computer Sciences (MCRPV University)

    
PGDCA Gulbarga College of Computer Sciences (MCRPV University)
Personal Detail:

Date of Birth:


 03-03-1981

Languages:


 English, Hindi, Kannada, Urdu.

Hobbies:


 Traveling, Making friends.

Permanent Address

H-NO-TD 10/2,

Bheemarayana Gudi Camp,

Tq: Shahapur,

Dist: Gulbarga.

INTERESTS:            

Implementation and maintenance of Networks. 

References

1) Sureshmon Nair,

UNIX Administrator,

Oracle ltd,

Mob: 

Bangalore.

2) 
Date:

Place:  Bangalore.   
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