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Objective 
 
Leadership position where over seven years of informatics experience can help an organization 
transform its capture, integration, and delivery of clinical data, information, and knowledge. 
 
 
Professional Experience 
 
NY Presbyterian Medical Center, New York, NY 
 
Director of Otolaryngology, Head and Neck Surgery, Director of Medical Informatics for 
the Department of Otolaryngology, the Allen Hospital 

• Worked with the ALLSCRIPTS and Eclipsys Sunrise Teams on implementing their 
informatics enterprise systems for the Faculty Practice as well as the inpatient system.  

Director of Informatics for the Adult ENT Clinic (2008 to 2013) 
• Direct and manage the product development, professional services, and operating 

activities of the ambulatory and hospital clinical information systems and services. 
• Provide expert advice and strategies to senior executives of the hospitals regarding IT 

strategic planning, clinical systems implementation, systems integration, culture change, 
and physician adoption. 

• Provide expert advice to ambulatory and hospital clients regarding benefits analysis and 
assessment, clinical decision support, evidence-based practice, patient safety, quality 
improvement, and workflow optimization. 

• Instituted Quality Outcomes Measures for the Ambulatory Network’s Accountable Care 
Organization  

• Collaborated with billing, compliance, operations, and risk management directors to 
create new policies and procedures for an evolving EMR environment. 

• Supervise residents in health and medical informatics projects using Sunrise Eclipsys. 
• Served on committees for patient satisfaction, and quality & outcomes. 
 

 
 
Faculty Practice, Columbia University College of Physicians and Surgeons, New York, NY 
 
Assistant Professor, Department of Otolaryngology, Head and Neck Surgery (1992 to 2013) 
Director of Informatics for the Department 

• Collaborate with other faculty on projects and proposals related to clinical systems 
adoption, benefits, effectiveness, ergonomics, evaluation, governance, metrics, and 
unintended consequences. 

• Assisted in the clinical content development and database terminology committees of 
physicians as part of the enterprise-wide ambulatory EMR deployment. 



• Construction of the specialty specific electronic health record using ALLSCRIPTS 
enterprise system. 

• Advise medical students and residents on career and curriculum planning. 
• Precept and teach medical students and residents in clinic and on hospital rounds. 

 
Private Practice, Tri-County ENT, LLC, Mahwah, NJ 
 
Physician Owner of Private Otolaryngology, Head and Neck Surgery Practice (2000-
present   (Over 8000 patients in my database.) 
 
EMR Consultant 
 
Outside Consultant to EMR Vendors, especially for Meaningful Use and HL7 
Compatibility for Healthcare Interoperability 

• DrsNotes®EMR Deployed and successfully beta tested electronic medical record in my 
private office in 2000-2013.  Coordinated EMR configuration and customization for 
Otolaryngology.  Presently looking at Angel Investment groups to bring this vendor 
current with funding for EMR support to its clients for another 2-4 years.   

• Carecloud®EMR deployed clinical documentation with totally encoded template 
additions, and CDA mapping for all the past history, family and social history (including 
surgical).   

• CureMD ® EMR I am guiding the the clinical content development and database 
terminology for their EMR system.   

• MedENT ® EMR Deployed nationally recognized Outcomes Measures for that were 
Otolaryngology specific.  They are in a flow sheet format allowing queries on both the 
total end scores, as well as the specific measures over a timeline of interventions.   

• Doctations® EMR.  Led the process implementation, Database management, physician 
billing, and quality assurance for this vendor. 

• Simplicity® EMR.  Advisor for ENT specialty specific policy and program expertise, 
Outcomes Questionnaires for quality assurance, modification of the database, and 
Meaningful Use updates. 
 
 

ICU and OR design Consultant for NY Presbyterian Medical Center, New York, NY 
 

• Led the engineering and facility development team at New York Presbyterian Medical 
Center to implement Antimicrobial Corning Glass into their ICU and OR structures for 
monitor displays that could be flat and easily cleaned. 

• Coordinated Corning and Medtronic project to convert CT scan algorithms into 
holograms that can be superimposed on a patient for 3D guidance during surgery 
• Work with Draper Laboratories and the Neuro ICU delegates for IMEDS (Integrated     
Medical Environment Decision Support) multivariate analysis of patient data in real time 
ICU setting.  

 
 

 
 
Committee Membership: 



• Chairwoman, Medical Informatics Committee, American Academy of 
Otolaryngology, Head and Neck Surgery 

• Ambulatory Care Network IT Group, NY Presbyterian Medical Center 
• IT User Group, NY Presbyterian Medical Center 
• Joint Directors, Ambulatory Care Committee 
• ACO Workgroup, HIMSS 
• Joint Committee on New Medical Devices and Medical Informatics, American Academy of 

Otolaryngology, Head and Neck Surgery 
 

 

 

S KILLS  
Meaningful Use 
HIPAA compliance 
International Classification of Diseases 

) ICD.9CM ( 
Current Procedural Technology (CPT) 
Systemized Nomenclature of Medicine, 
Clinic Terms (SNOMED-CT) 
MEDCIN coding (Medicomp) 
HL7 
XML 

  

Policy and program development expertise  
Electronic Medical Records development  
and implementation  
OSHA compliance  
Data management  
Process implementation  
Project management  
Physician billing  
Quality assurance  
Systems based practice  
Coordination of Care  

 
CERTIFICATIONS 

o Board Certification in Otolaryngology, Head and Neck Surgery, American Board 
of Otolaryngology, Head and Neck Surgery, 1993 

o Fellow, Academy of Otolaryngology, Head and Neck Surgery, 1993 
o Fellow, American College of Surgeons, 1996 
o Member American Medical Informatics Association (AMIA) 
o Member Health Management Systems Society (HIMSS) 
o Member American Health Information Management Association (AHIMA) 
o Member Association of Medical Directors of Informatics Systems (AMDIS) 
o Certification Clinician/Practitioner Consultant Health Information Technology 

Professional (HIT Pro ) 
o Membership HL7 
o Certification in Health Information Technology, Columbia University, March 

2013  
o Certification in Financial Accounting, Wharton Business School, University of 

Pennsylvania  2013 
o Certification Data Analysis and Statistical Inference, Duke University, March 

2014 
o HL7 Fundamentals Certification, HL7, Ann Arbor, Michigan, June 2014 

 
 
 
 
 
 
 
 
 



EDUCATION 
1992 Residency Otolaryngology, Head and Neck Surgery 

Columbia University, College of Physicians and Surgeons  

1988 Residency Internal Medicine 
Columbia University, Harlem Hospital  

1984 Fellowship, Otolaryngology, Head and Neck Surgery 
St Luke’s/Roosevelt Hospital  

1983 Residency, General Surgery 
Columbia University, Harlem Hospital  

1981 M.D.: Medicine 
Far Eastern University, Dr. Nicanor Reyes School of Medicine  

1975 Bachelor of Arts: Biology 
Boston University  
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